
How To Use MyIT myit.sealedair.com

Open a generic
helpdesk ticket for
any issue. 

Report a problem

MyActivity

Find open tickets,
approval requests,
and ticket history.

Contact Service
Desk
Locate the contact
details for your region-
based support team. 

Chat With
Service Desk

Live chat with the
service desk. 

Hardware / Software
After Sealed Air HR
Leadership advises
to do so, start the
procurement process
here. 

Access / Other
Requests
Request access
for all sorts of
tech resources. 

Quick Links

Navigate with
speed to other
important IT-related
pages and tools. 

View existing
requests

Shortcut to your
existing tickets. 
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Access / Other Requests myit.sealedair.com
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Access to former
employee /
contractor's mailbox

Submitted requests
are approved by
Sealed Air HR
Leadership. 

Distribution List:
Add Members 

D-I-Y and add
members here. 

Distribution List:
Remove Members 

D-I-Y and remove
members here. 

Create a
Group/Site, Team,
Mailbox or
Distribution List
D-I-Y and create
resources here. 

Mailbox: Add
Delegation 
Mailbox owners can
grant others access to
their mailboxes here. 

Guest Wireless

Request guest
access to Sealed Air
wireless internet
network here. 
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Access / Other Requests myit.sealedair.com(Continued)

Mailbox: Remove
Delegation 
Mailbox owners can
remove delegate
access to their
mailboxes here. 

Webex Access

Request access to
Webex, the exclusive
Sealed Air solution for
video conferencing. 

Shared Mailbox:
Remove Members

D-I-Y and remove
members here. 

Report a Problem
to the Service Desk
Shortcut to open a
ticket on any issue. 

Shared Mailbox:
Add Members

D-I-Y and add
members here. 

New Contractor
Creation and Rehire 

Submit requests for
contractors.  

Vendor Remote
Access Request

Request remote access
for third parties here. 



Helpdesk Tickets Overview
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myit.sealedair.com

Click My
Activity
for
tickets. 

Jane Doe

Jane Doe

Jane Doe
Jane Doe

000001234567

Edit your
profile
and
check
for alerts
here. 

Select Click here for
more details for ticket
info, attachments, and
comments. 

Click Comments
and Attachments
to read the
comments and
see attachments. 

Add additional
comments / replies
or files here. 

Sample confirmation
email you will
receive when
submitting a
helpdesk ticket. 


