How To Use Mle myit.sealedair.com

https://myit.sealedair.com/ux/myitapp,/#/catalog/home Find open tiCketS, Locate the contact
= approval requests, details for your region-
Sealed Air | MyIT - : based support team.
and ticket history. | |
| Live chat with the

k& Browse categories v / service desk.

Open a generic

helpdesk ticket for
any issue. ¢

Get Help

Report a problem Contact Service Desk Chat with Service Desk View existing Reguests

Hardware / Software o

Shortcut to your

:‘, existing tickets.
% 0 Apple Mac Accessories

Mew Hire Hardware Reguest

Mew Printer

D Mobilg#Fhones | 'l FLC ACCessories
Software

Access / Other Requests @ Show all 69 items

After Sealed Air HR
Leadership advises
to do so, start the

procurement proce‘ss
here.

Headset/Hardphone
Request

Cther Hardware

o 0

BlA Standard User S#€Cess Form _ AcCcess to former Create a Group/5ite,
SAP: NEP, EWP employee/contractor's l:l Team, Mailbox,
email Wifezsbh  Distribution List
Request access »
for a” SOrts Of BlA Power User Access Form
tech resources. ® Wave Access Request Add Shared Drive International Data Plan
E
Quick Links Show all 15 items
IT Intranet Page WebEx How To and Support SAP Password Reset Portal (not for Global ID Password Self Service
N avig ate Wlth Documents LDV 5AP)
speed to other .
important IT-related
AppStatus - Check the status of WebEx Global Call-in Numbers SAP Requested Roles Approval OFFICE365 Knowledge Hub
pages and tools. @ systems. Status
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Access / Other Requests

myiIit.sealedair.com

Sealed Air | myim My Activity v

Ll

& Browse categories

Access / Other Requests

Q Search

Access to former
employee/contractor's
email

\

Submitted requests
are approved by
Sealed Air HR
Leadership. ®

LELE

PLM

Agile

. ™

G, Cisco AnyConnect (VPN)
@ CEM

oD eerfTer o

D-1-Y and add
members here. ¢

FU & Fuse

MOME
< Global Plant Master Data

|DEdwards One World

Request guest
access to Sealed Air
wireless internet

network here. ®

Accounts Payable

CITRIX  Citrix

APQO Production:
Advanced Planning
Optimization

Customer Experience
MNew Hire Onboargiae

Extend Contractor/Vendor
Expiration Date

Fusion

<>  Guest Wireless

KissFlow

L

=

BlA Power User Access Form

Add Printer

Concur and CTI Credit Card I:I

Ditice 365

Distribution List: Add
Members

Focus |

Galaktika ERF

International Data Plan

Lumira Discovery Server
ACcess

=

BlA Standard User Access Form

Add Shared Drive

D-I-Y and create

resources here. ®

Create a Group/site,
Team, Mailbox,
Distribution List

Distribution List: ® ®

R Memb
Gl D-I-Y and remove
members here.

Focus i Password Reset

Global Company Code
Master Data

Mailbox owners can
grant others access to
their mailboxes here.

IT Team New Hires

Mailbox: Add Delegation
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Access / Other Requests (Continued) myit.sealedair.com

Mailbox:- Remove |“ Mew Contractor Creation and

legd's My Sealed Air Security : _
Delegation () }LELJ. ' Request Form extracare’ Myextracare Rehire ~
Mailbox owners can
remove delegate e
access to their New Webex Cloud |
: . . ero Platform Database Submit reauests for
mailboxes here. o ii“:ﬂnj;[ed Audln 0 m PFS User Access Request * Planning Applications access request g

AL | M

=
#PM (IT and R&D) ? PPM (PAR/Capex) Q Qlikview
| &

Qlik'view

contractors.

Report a Problem to the
Service Desk

Request accessto @

Webex, the exclusive SACHFM-FDMEE
Sealed Air solution for

video conferencing.

SAP - 5YM-PLE -

SAP-tahit Password Reset

SAP - NHP Shortcut to open a

ticket on any Issue.

@ U o

SAP Governance Risk &
Compliance (GRC)

SAP Hybris Cloud for

Customer (C4Q0) SAP Non-Prod GE

SAP Non-Prod BW

SAP Non-Prod Password SAP - NBP - Runbook

SAP Non-Prod MD SAP Mon-Prod Pl

@
&
=

@ O &

Reset journal entry
D-I-Y and add
SAP: CRM - Corporate Dashboard S B A ® members here.
SAFP: NBP, BWP ) SAP: Sym-PLE '
Members
@
@
D-1-Y and remove
members here. Shared Mailbox: Remove ‘/ ;
- - 1A A= 2 o
erciaers Sl Sterling Integrator EITHHJ Ff Smartsheet SMTP Authorisation
N Terminate Contractor Vendavo Application Vendor Remote Access Request
'@' Suggestion/Escalation ® ®
’ L

Request remote access
for third parties here.

Wave Access Request
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Helpdesk Tickets Overview myit.sealedair.com

Tiffany Marchi
i= Edit your profile

£ Settings

"Access forbidden!” to chat helpdesk
Request ID: REQOOD0D1510264

C I i C k M y o Status: PENding Click here for more delails
ACthlty Jane Doe

#3 Edlt your Request Details k X
profile

fo r User's Remedy profile now locks fine. User has 55 in Remedy. User is

- Info having trouble accessing the service desk g@itp<//chgifaledair.com/e S el an d
tickets. e s g e el
check
for alerts
here.

m "Access forbidden!" to chat helpdesk

Request |ID: REQD00001510264 Ocrdz 2019
Status: Pending

rRequested For: Jgne Doe

. | +44 7484 314 584

Description:

If you can't find the specific help or request you need, submit a generic request and
we'll direct it to the right group. Thi= oeoblssadidibie ciibmitted as a medium priority.
To report urgent prokls

Select Click here for
more detalils for ticket
Info, attachments, and
comments.

Location

Comments and Attachments .
User's Remedy profile now ] CIICk Comments

Remedy. User is having tro

and Attachments
as well as without. Still the same issue. Sounds like a
< infnetworks/IDM rel dis ¥

to read the
comments and

see attachments.

equest Again Cancel Request

REQ(000001234567 has been submitted.

@ Remedy@sealedair.com <it.servicedesk@sealedair.com:
To @1

Sealed AirD

He-imagine”

¢ Back Comments and Attachments X Myl T

i= Commems 3 ~
| | | | _ REQO00001510264 has been submitted.
e To explain, | am not having any issues accessing Teams chat. My problem is
the chat IT helpdesk feature through the myit.sealedair.com portal. When |
try to chat the helpdesk for assistance there, it does not work (instead, | get
an access denied error).
Also, my current manager is Dave Bearer, although our org structure is
changing, so | am not sure how long this will be the case.

|ean-mMichel Gouyon | OotobDer 25, 2019 — 927 Al

Requested For: Jane Doe
Requested By: Jane Doe

Sample confirmation
email you will
receive when
Submitting a Status: Dlannir:ur.;_; |
Impact: 3-Moderate/Limited

hElpdESk tiCkEt- Urgency: 3-Medium

Motes:

. Please also see the screenshot | attached when initially submitting this ticket
(I have attached again here for convenience). Here is the link for the chat
that | am unable to access: https://chat.sealedair.com/eschat/

* "Access forbidden!™ chi e =
Also, it seems | am having the same access problem on the Sealed Air My It SR AR P ET SRR |pd95|‘{

Training video link {whenever | try to login to view this link, | get an access is
torbidden error). Can | please also have access to this training video?

Here is the link for the training video | am unable to access:
https://resources_sealedair.com/trainingvideos/MylTintro.mp4

Thank you in advance for your assistance.

1 chat helpdesk - access forbidden error PG Ad d ad d iti O n aI
comments / replies

For an updated status of your request, logon to MyIT and select Requests

or fl IeS here . under the My Activity menu.

Enter your comment here

# Add File - SMB max size

Drap and drop fes here

It servicedesk@sealedair . com
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